Reflecting the best of British

QUALITY AND ENVIRONMENTAL POLICY

Autoglym is a trading division of Altro Ltd. Our core competency is the manufacture and supply of high-quality
vehicle cleaning and protection products for the trade, retail and public services sectors.

The company aspires to make the world’s best car care products in order to fulfil its vision that, Driven by our
values, to be the most respected and successful vehicle care company in the world.

To ensure we continue to deliver world class products and service to our customers and maintain and enhance
our internationally recognised portfolio, it is company policy to continually improve upon our level of quality
and environmental performance whilst remaining competitive and profitable through good management and
ethical practices.

A positive commitment to Quality and the Environment is promoted by our senior management and cascaded
throughout the business to ensure:

e The consistency of product and service quality
e That the needs and expectations of all interested parties are understood and met,

e The prevention of product and service deficiencies via continuous improvement, process optimisation
and risk analysis,

e A positive and proactive attitude to environmental and sustainability issues in all aspects of our business.

Our environmental responsibilities are incorporated into our Business Management System and include a
sustainability program, Health and Safety at work, control of waste, prevention of pollution and constant
consideration of the environment at every stage of our design through to end-of-life processes.

The company will comply with or exceed regulatory codes of practice and set engaging company targets each
year (including for quality and the environment). These are driven by senior management throughout the
organisation and adopted by every functional department.

Quality is an integral part of Autoglym culture and the company, its management and staff are committed to the
delivery of excellence to our customers via our passion for perfection.

The policy will be subject to an annual review and any necessary revision. The policy is approved by the
undersigned and is supported by all levels of management at Autoglym.
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